


Resolve customer disputes & protect against lawsuits

1. Resolve customer disputes & protect against lawsuits.
2. Reduce costly data entry errors.
3. Detect & deter security breaches or inappropriate calls.
4. Coach & motivate employees using example recordings.
5. Learn which sales offers & techniques work best.
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Easy to use Record and monitor live calls

* Install and use on any PC
* Learn how to use VS Loggerin a

few minutes

» Automatically record any phone,

radio or VolP

» Save thousands over other call

recorders

* Record automatically or start
recordings yourself

* Recordings capture caller ID, call
length & more

* Instantly replay the last few seconds
of a live call

* Add text notes to any call recording
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Detect & deter security breaches or inappropriate calls.
VERSADIAL 3

3 Versadial V5Logger, monitor,

Vigw L Exit Help Logger
benu Panel ser: admin
Search parameters @k Search parameters Q, Search @ | Qlé A @
~ ; (Frank] s | Ch... | Start | # Length | CalledD | Agent ~
A -
”’ g {.}-\ntonio] « 3 04,/08/08 09:12:06 9 minz 55 zece Antonio
Connect — < 5 04/03/08 030108 10mins 1 sec  S10423262..  Antonio
|F|ec:0rdel j = 11 04,/08/08 14:40:32 10 minz 46 ze... 141970590,  Frank
ﬂ _ '.Z:: 9 04/08/08 10:13:22 10 mins 48 ze... Steve
o This Wweek » = 5 0407/0311:0352  1iminel5se. 310968352 Dave
Monitoring | _ €1 040908104241 11 mins 28 se. Steve
. - = 5 04,/07/08 14:16:06 M mine 47 ze.. 248752730, Steve
Q _||_ ‘I_U B/2008 j |12'DD'DD ikl = 9 04/09,/08 11:48:58 11 ming 53 se..  960231259... Dave
o = & 04,0708 11:34:01 12 ming 27 2. 909625160 Frank
|4/ 872008 v| [11:5359FM =9 04/07/09 07:36:38 12 mins 32 se... 904885261.. Dave
m [ Search by Caller ID 29 04/09/08 11:17:44 12 ming 55 se... Antonio
R;ports | = 1 04/08,/08 0g:44.42 14 mins 1 sec 909625150, Steve
- = 7 04,/08/08 09:15:23 14 minz 36 ze.. Steve
L] Search by Dial Number €5 40908083200 1dmine 41 se. 10423262 Steve
m | = 11 04,/08/08 13:04:02 14 minz 46 ze...  2156H7224..  Stewe
[] Search by Mate = 5 04/08/08 16:09.56 16 mins 52 se..  801984080.. Dave
j | = 11 04,0708 08:21:34 17 minz B zece 904538050,  Antonio
‘P = & 04/07/08 09:24:00 18 mins 20 se.. 171870113 Frank
- L Search by Agent € 11 D4/09/081EIEES 22 mins 36 se.. Antanio
| —1= =& 04/09/08 16:36:43 22mins 42 se. 1415970530  Frank —
@ :Z:: 9 04,/08/08 09:43:46 28 minz 21 s Stewe
— J [ Longer thar [min): ] e = R P R ] M i B race ETORAATER P b
QC Tests [ Sharter than [min]: i] [ 5 | 2
\ Ir T
setup : BookMark: 04/08/08 13:38:32 «
CTRRC [ S S [ X
@ _ |l:||ent gives order details I %
ol T
ctorage | set || Clear || ci i || Save | | vy
e
|24:13:0 153 records found

Easily find & share recordings

¢ See a" recent recordlngs In a Slngle C“Ck EX Voice recorder mail [ 1 files ) - Message (Plain Text)
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Coach & motivate employees using example recordings.
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Improve with quality control tests

» Use our preset tests or make your own
* Run up to 10 tests on any one call

* Tests can grade quality, service and

more

» Grade in a few clicks while listening to a

call

* Pull performance reports for employees
» See company wide performance on key

metrics
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Learn which sales offers & techniques work best.
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Reports keep you in the know

* Use one of 9 preset reports or make your own

* Reports can be printed or saved as PDF files

» Customize your report by date range

 Select what agents or phone lines are included

* Display data as numbers or graphs

» Compare data by day or the week or hour of the day
 See call length, dead time, performance and more.

Number of Calls
Report Parameters:

View Parameter: Number of Calls
Selected Agents: John Smith; Receptionist; Susan Williams; Tech Joe;
Details:

John Smith(29); Receptionist(7); Susan Williams(6); Tech Joe(6);

John Smith

Tech Joe

Receptionist
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