VS Logger search & playback

Function: VS Logger helps you quickly find and listen to the call recordings you want.

« 12 different search criteria make finding the right call easy

* Email call recordings as WAV files to anyone.

Sort results by dialed number, length of call, inbound/outbound, QC test grade or note text
Playback, FF and Rewind calls within VS Logger

Uses: VS Logger’s wealth of search features make it faster to find just the file you are looking for, giving you more time to act
on the information that recording contains. Spend less time searching and more time improving.

Powerful search

Include the agents or phone lines to search
See calls in the last day, week or month in a click
Search by Caller ID or dialed number -
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Search by the length of the call
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Sort and filter results

3 Vervadud ¥4 spes sonsas

Search by QC test grade
Results show up in the right window

Sort results by agent name or extension
Sort results by caller ID or dialed number
Sort results by inbound or outbound calls

Sort results by call length or start
Sort results by text note
Sort results by call grade given

Tabs make comparing searches easy -

VERSADIAL )

Ihﬂm I'j My ¢ e M%,%'.,‘.'.‘_j Qm* ]

< [ o T I i Lorgth | Cubeefl L ] A
ﬁ L] Sewth by fumed W 9 DMGOAEIEE e S TESEOEI06 IS
... Coect 5.0 BLAONINO D Ml  DOATRSD (OOMSCROINLOOS
- ——vaer” = H smmiaan Tlpww dfes,  THCIOSSG. CAOMOE AT CONT
T Ellmemied  Fom20 (7 3 jmonionz iimsdie T p

& U'-'-hh'h-u-i N = B 1nwa 1%
Lo )| RSO N SRR Ve B D0} L0T)
Q-'a.;' 1] i gl D 5 DATNEMNEE  Vem s SEEYH. BRTIEEINS
---- - 5 DABOETLESS  VieeeSie BOSTSS  (H)EN))ENSLIN
£ Brmeovh Ewvt 4 AEMIIEM e SRS (ST COS
ol R 0= Lo 5 ] Tiowe Kos. AR

ﬂ 2 = 3 ORI 12 o 54 e O0REN 117 CO0A
y | D S s P 8 DU Ve les ST (EOSRBIALLIEG
Moo 7 DREEBET e [BS0EET ] T
[ Cuntorms_Seven - 5 MAVNEDN mwde EMINED  [BESED0IS
[TV [T N BAMSIIONEE Vi TOGITEN (00 eI CINY
Sl 3 DL Thres S, EUWMOND. (E0RN GOFSE CTON
"-.“ Techrecalicpot 1 TR o Goacy  EPIOG0  OIORCTOEC A LINT
FRI-.. | ey = 3 GATOAGEA00  WBmea 3m. VTIETEIR OROSCOACSI CO0N
sers [Wm §oLale F N MARRES  Dew e TRIEEEP%S [
o R x 5 AMHIEES  Dmw O WISED [EENIES0S
CIJ L] Suithiy, S T2 8 DLRBORALE el B
AL 8 MEMNIEEE Mmebes CHNNS  (R8NINDC06
Bt it 5 LR OO0 Foww M. (el OSSR (T0F
K ll_l—'-— = 8 GLTROlTL ROl Finwa Mo ST ONOS0N 17008 COOS
s B GLEOIISDN e A L D0
Setup et e |® 5 nmmizen Bewte e GeE )OS
ot ol B MERIAMIE e B BENNGE BV LIE

ey On .5 GLETATATNGE T fm MSMNT  (MSEIOMSLNN
il Cunkngen 14 ¥

[ 130 152 1ncords foud




Playback call recordings

« Double click a recent call recording

 The playback window opens at the bottom

« Fast forward, rewind or go to the begining or end--..--

« Adjust the playback speed
* Adjust the playback volume

» Bookmark and add notes to spots in the recording - -
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Email and share call recordings

« Select a recording and click the email icon

« The recording is attached to your email as a WAV file -

« Type in whatever message you'd like
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Add and search by text notes

< Atext note can be added to any recording

 Click the note icon

« Type or edit your note

» Search by text in a note to easily find files later
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