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Painless phone recording

Supported line types and PBXs
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In the first column, find the type of line you will be recording, such as analog/radio, digital PBX and
so forth. Find your phone set in second column and see in the third column which recording cards
are compatible and with what options. Both D-channel and Vox recording are supported unless
otherwise noted. The D-Channel option supports detecting PBX onhook/offhook, capture caller id,
dialed #, lamps, buttons pressed, etc and is an option only available on digital lines.

Recorded Line type
Analog phone / radio lines

Digital PBX
Alcatel 4200 / 4400

Ascom Ascotel 2020 (2 Wire)

Ascom Ascotel 2020 (4 Wire)
Aspect Telecom Call Center
Avaya Definity (2 Wire)

Avaya Definity (4 Wire)

Avaya Definity (4 Wire)
5ESS extension

Avaya INDeX (SDX)

Avaya IP Office

Avaya Merlin

Avaya Magix (BRI)
Avaya S8300
Bosch/Tenovis Integral 3
(4 Wire)

Bosch/Tenovis Integral 5D
(2 Wire)

Compatible phone sets

Any analog phone set

Reflex 4003, 4011, 4012, 4023, 4034
Reflex 4004 First

Reflex 4010 Easy

Reflex 4020 Premium

Reflex 4035 Advanced

Reflex 4039

Reflex 4059 PC Operator

Office 20, 25, 30, 35, 40
Office 45/45 Pro
Office 130/130 Pro

Crystal
Teleset 3010, 3190, 3192

6210, 6218, 6220, 6221

6402, 6408, 8410, 8434

6402-D, 6408-D, 6416-D, 6424-D

8101, 8102, 8110, 8403, 8405, 8411, 8503,

8510, 8520, 8528

Call Master llI, IV, V, VI
24xx series

7406, 8410

Call Masterl I, 1, 1V

Call Master V

7303, 7305 7401, 7403, 7405, 7406, 7407,
7410, 7434, 7444, 8101, 8102, 8110, 8403,
8405, 8410, 8411, 8434, 8503, 8510, 8520,

8527
94xx series

75xx series
8510 ISDN, 8520 ISDN, 8528 ISDN

INDeX DT3

INDeX DTS5

INDEX 2030

INDeX 2050

2410, 2420, 5410, 5420

4400, 4400D, 4406D+, 4412D+, 4424D+,
4424.D+

MLX'5, 5D, 10, 10D, 20L, 28D
2410, 2420
TB13, TE13, TH13, TM13, TS13

T3 Classm Comfort
13 TH13, TM13, TS13, TH93,

Compatible recording cards

MOD-PCI-xxA / LDAxx-PCI

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP (vox only)

MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP (vox only)
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP
MOD-PCI-xxP / NGXxx

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxS / NGXxx
MOD-PCI-xxS
MOD-PCI-xxS / NGXxx
NGXxx

NGXxx

MOD-PCI-xxP (vox only) / NGXxx

MOD-PCI-xxP (vox only) / NGXxx
NGXxx
MOD-PCI-xxP (vox only) / NGXxx

NGXxx
MOD-PCI-xxP
MOD-PCI-xxP



VERSADIALZ)

Recorded Line type
Digital PBX

Bosch/Tenovis Integral 55D
2 Wire)

EADS Intercom E

EADS Matra M6500

EOn Millenium
eQueue

Erricson MD110/Business

Fujitsu F9600

Harris 2020

Inter-Tel Axxess

LG Aria

LG Starex
Mitel SX200, SX 2000

NEC Aspire
NEC

Electra Elite, Professional

NEC NEAX 1000

Painless phone recording

Compatible phone sets

T3 Classic

T3 Compact, Com

TB13, TE13, TH13 TM13 TS13, TH93,
TH93C

ITE 12SD, 30SD

ITE 760

None specific

MC401, MC520, M7xx series

501 200-750, 501200-001, 501800-001
501600-001, 500600-750, 503000-001
503800-001

Dialog 2601, 2631, 2661, 2662, 3201,
3202 3203,'3212,'3213,'4220, '4222,'4223,

225
Dlalog 2501, 2563, DBA 706
Operator Workstation, Console (OPL 1),
Operator Console 1(OP 13
Trader Panel CTT10, CTT11, TIU
Business Phone sets
DBC199
F10B-0816-B001, F10B-0791-B001,
F10B-0794-B001, F10B-0789-B001,

F10B-0790-B001

550.4000, 550.4100, 550.4400,

550.8500, 550.8520, 550.8560
550.4300, 550.4500, 551.4400. 551.4100

LKD-2NS, LKD-8DS, LKD-30D,
LKD-30LD, LDP-7004D, LDP-7008D,
LDP-7016D, LDP-7024D, LDP-7024LD
LGP-xxx

LGP30D

Superset 4001, 4015, 4025, 4150, 401+, 430
Superset 41 25

Model 0890041, 0890043, 0890045
DTP-32DA-1, DCU 60

DTP-8-1, 8D-1, 16-1, 32D-1
DTU-8-1, 16-1, 32-1, 8D-1, 8D-2, 16D-1,
32D1 32D-2

DTU-32D-2, 16- D_2

DTP-8D, DCU 60
DTP-8-1, 8D-1, 16-1, 32D
DTU-8-1, 16-1, 32-1, 8D1 8D2 16D-1,

32D-1, 32D-2

ETJ-8-2, 16DC-1, 16-2DD
DTP-32DE-1, 16D-1, 8-D
DTU-32D-2, 16-D-2
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Compatible recording cards

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP
MOD-PCI-xxP

NGXxx
NGXxx (vox only)
NGXxx
NGXxx
NGXxx
NGXxx
NGXxx
NGXxx

MOD-PCI-xxP / NGXxx

NGXxx

MOD-PCI-xxP (vox only)
MOD-PCI- xxP (vox only)
MOD-PCI-xx

MOD-PCI- xxP (vox only)

NGXxx

NGXxx
MOD-PCI-xxP / NGXxx

NGXxx
MOD-PCI-xxP

NGXxx

MOD-PCI-xxS / NGXxx
MOD-PCI-xxS

MOD-PCI-xxP / NGXxx
NGXxx

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP
MOD-PCI-xxP/ NGXxx
MOD-PCI-xxP/ NGXxx

NGXxx
MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP
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Recorded Line type
Digital PBX

NEC NEAX 2000, 2400

NEC Professional

Nitsuko DX2E 32,
DX2E i-series

Nortel DMS100

Nortel Meridian 1, SL100

Nortel Norstar/BCM

Panasonic KX-TD

Philips 1ISO3010

Philips Sopho (2 Wire)
Philips Sopho (4wire)

Rockwell Spectrum
Samsung DCS-828, Inforex

Selta SAE

Siemens

Painless phone recording

Compatible phone sets

DTP-8-1, 8D-1, 16-1, 32D-1

DTU-8-1, 16-1, 32-1, 8D-1, 8D-2, 16D-1,
32D-1, 32D

ETJ-8-2, 16D C 1, 16-2DD

DTU-32D-2, 16-D-2

DTP-16D-1, 8-D, DTP-32DE-1

Dterm Series 3 (16 Button Display)
DTP-32-DA-1

DTR-8D1, 8-1, 32D-1, 2DT-1, 16D-1
DTP-8-1, 8D-1, 16-1, 32D

DTU-8-1, 16-1 ,321,8D1 8D2 16D-1,

32D-1,

ETJ-8-2, 16DC-1, 16-2DD
DTP-32DE-1

DTU-32D-2, 16-D-2
B'(I';P -32DA-1, 16D-1, 8-D

DX2E-12BTH, 16T-LC2
DX2ET-12TXH, TXH, 24TSXH
i-series

M2006, 2008, 2018, 2216, 2250, 2616,

3901, 3902, 3903, 3904, 3905
M2009, 2316, 3110, 3310, 3820
M3820

M2317

M7100, 7208, 7316, 7310, 7324
M7410

T7100, 7208, 7316

KX-T 7431, 7453, 7630

KX-T 72xx series

KX-T 73xx series

KX-T 74xx series

KX-T 75xx series

KX-T 76xx series
KX
KX

T
-T 70xx series
T 77xx series

D310/2, D320/2, D325/2/4, D330/4, D340/4
D330/2, D340/2, D622/2, D623/2, D624/2,
D320/4, D622/S, D623/S, D624/S

D310/2, D320/2, D325/2

D330/2, D340/2

D622S, 623S, 624S

D310/4, D320/4, D325/4, D330/4, D340/4
Sopho Operator Phone B630

Sopho Console Model 60E

DS-24SE-KTS, IDCS-8D, IDCS-18D
IDCS-28D

Saefon CLO8D, CL16D, LE, B, T, TK, E
OP Attendant Console

Optiset E Basic, Standard
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Compatible recording cards

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP/ NGXxx
NGXxx

NGXxx

NGXxx

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP / NGXxx
MOD-PCI-xxP / NGXxx
NGXxx

MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP (vox only)

MOD-PCI-xxP / NGXxx

MOD-PCI-xxP / NGXxx

MOD-PCI-xxP
NGXxx
NGXxx (vox only)

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP / NGXxx
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxA
MOD-PCI-xxA

NGXxx

NGXxx

NGXxx (vox only)
MOD-PCI-xxP /

NGXxx (vox only)
MOD-PCI-xxP

MOD-PCI-xxP

MOD-PCI-xxP

MOD-PCI-xxP (vox only
MOD-PCI-xxP (vox only
MOD-PCI-xxP / NGX-xx (vox only)
NGXxx

NGXxx

MOD-PCI-xxP
MOD-PCI-xxP

MOD-PCI-xxP / NGXxx
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Recorded Line type
Digital PBX

Hicom100E/150E/300E/350E
Hipath 3000/4000

Siemens Rolm 9751 CBX

Siemens Realitis DX (BRI)
Telrad IS

Tadicom (Tadiran) Coral

Toshiba DK280
Toshiba Strata CTX670

VolP PBX
3Com VCX

Alcatel OmniPCX (OXO/OXE)

Allworx 24xx

Avaya IP Office

Cisco CallManager

Ericsson MD110/MX-One

Mitel 3300 MX/LX

Painless phone recording

Compatible phone sets

OptiPoint 500 Entry, Economy, Basic,

Standard, Advanced
Optiset E Entry, Comfort / Advanced Plus,

Conference, Memory
4.0

3.
AC Win 3. 0,4.0
Rolm Phone 240, 240E, 312L, 400, 624SL
Advanced Conference DE
Standard Conferece DE

Rolm Phone 120, 240, 240E, 312L, 400,
624SL

D60, D70

DKT-E 1110, 2311, 2321, 2322

DKT2320

DST-E

FLEXSET 120 series
FLEXSET 280 series

DKT2010, 2020

DKT 3010-SD, 3020-S, 3220, 2010SD
2020, 2020SD, 2030SD

DKT 2501, 2510, 2520, 3010, 3020,
35xx series

IP Softphone

IP Touch 4018

IP Touch 4028

IP Touch 4038

IP Touch 4068

4010 |IP e-Reflexes Easy / D351 IP
4010 IP e-Reflexes Premium / D352 IP
4010 IP e-Reflexes Advanced / D354 IP
PIMphony (Basic / Pro / Team)

4980 Softphone

9102
9112
X10 Softphone

4601 IP, 4602 IP

4620 IP, 4625 |P

4621 SW IP, 4622 SW IP, 4630 SW IP
4690 S eakerph

5601 IP, 5602 1P, 5610 IP, 4520 IP

7902G, 7905G, 7910G, 7912G
7940G, 7960G, 7970G, 7971G-GE
7920 Wireless

H323 / H225

Dialog 4420 |P Basic, Dialog 4422 IP Office
Dialog 4425 IP Vision

5201 IP, 5207 IP, 5230 IP, 5235 IP, 5240 IP
5215 IP (Dual Mode), 5220 IP (Dual Mode)
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Compatible recording cards

MOD-PCI-xxP / NGXxx

MOD-PCI-xxP

MOD-PCI-xxP Svox only
vox only

MOD-PCI-xxP
NGXxx
NGXxx
NGXxx

NGXxx

NGXxx

MOD-PCI-xxP (vox only)

MOD-PCI-xxP

NGXxx (vox only)
MOD-PCI-xxP
MOD-PCI-xxP
MOD-PCI-xxP

NGXxx

NGXxx
NGXxx

MOD-PCI-xxP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

Order at 949-457-0650
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Recorded Line type
VolP PBX

NEC-Phillips NEAX/IPS/IPCI/I

SV

Nortel BCM/M1/Succession

Selta SAE

Shoretel 40/8 Voice Switch

Siemens Hicom/HiPath

SIP
VolIP Vox

T1/E1/ISDN PRI lines

ISDN BRI lines

Painless phone recording

Compatible phone sets

Dterm IP / ITR 4D

Dterm IP / ITR 8D

Dterm IP / ITR 16D/16LD
Dterm IP / ITR 32D

IP_ Phone 2001, 2002, 2004, 2008, 2010
USB Headset Ada1pter for IP Softphones
IP Phone 1120E, 1140E

IP Audio Conference Phone 2033

IP Softphone 2050

Mobile Voice Client 2050

WLAN Handset 2210, 2211

SAEFON CLI76D

230
560

optiPoint 410 economy
optiPoint 420 econom

optiPoint 420 standar
optiPoint 420 advance
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Compatible recording cards

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP (vox only)
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP
SMOD-PCI-xxVOIP

SMOD-PCI-xxVOIP
MOD-PCI-xxT1/E1, DPxx

MOD-PCI-xxP



