VS Logger live call monitoring

Function: VS Logger lets you listen to live phone, VoIP or radio calls as they are being recorded. In a single click, recent call
recordings can be viewed and sorted by agent, Caller ID, call length and more. Click on any live call or recent recording to play
it. Grade or add notes to recordings as they play.

e Quickly scan and see which lines have a call in progress
Listen to calls without disturbing them

» Useinstant replay button to rewind a live call up to 14 seconds
Instantly see all calls within the last few minutes, hours or day.

Uses: Llve monitoring lets you keep your finger on the pulse of your call center, or organization. Listen in to important calls
to add notes or grade for call quality. Email calls to clients to resolve disputes or to others for training purposes. Let new
employees listen in to experienced reps and get invaluable training without disrupting your key performers.
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Select a call recording and click the “notes” icon «-...
e The notes window opens as a popup

» Type in order numbers, important details or names

« Later you can search by any text in a note
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